
AXA PPP Healthcare 
Terms & Conditions

*Terms and conditions apply. 

The two months discount on Private Medical Insurance and 50% discount on a 
12 month PureGym membership (the “Offer”) is available to Eligible Customers 
only and is available upon the purchase of an Eligible Plan.  Eligible Customers 
may only use this Offer once. This Offer is non-transferrable and cannot be 
substituted for a cash alternative.

The promoter of this Offer is AXA PPP healthcare Group Limited (registered 
number 03148346), whose registered office is at 5 Old Broad Street, London, 
EC2N 1AD (“we” or “us” ). We are the service company to AXA PPP healthcare 
Limited (“AXA PPP”), and are both part of the AXA Group.

“AXA Group” means AXA UK Plc and its subsidiary companies, any holding 
company of AXA UK Plc and any subsidiary companies of such holding company, 
as such terms are defined in section 1159 of the Companies Act 2006. 

“Eligible Customers” means customers of Motoring & Leisure Services Limited, 
trading as Boundless, a company incorporated in England and Wales with 
registered number 02813598 and whose registered office is at Britannia 
House, 21 Station Street, Brighton, East Sussex, BN1 4DE (“Boundless”) who 
are not currently, and have not in the last three months been, a member 
of any individual or corporate plan, policy or trust scheme underwritten or 
administered by AXA PPP, AXA PPP healthcare Administration Services Limited 
or AXA PPP Administration Services Limited. 

“Eligible Plan” means a Personal Health or Health for You policy or any other 
private medical insurance policy as agreed between the Parties in writing from 
time to time. 

“Health Assessment” means one free lifestyle health assessment carried out 
at one of 42 Nuffield Health Facilities across the UK. For further details of the 
health assessment and locations of the Nuffield Health facilities offering this 
assessment, see https://www.myactiveplus.com/lifestyle-assessment.html .

The 50% discount on a 12 month PureGym membership (the “Discount”) and 
the Health Assessment are redeemable through the Active+ website. You will 
be sent an email to the email address you provided to AXA PPP on the purchase 
of your Eligible Plan within 28 days of AXA PPP receiving your first premium 
payment, or if you choose to pay annually, within 28 days of receiving your first 
annual payment, provided you have not cancelled your plan (the “Redemption 
Email”). The Redemption Email will contain two promotional codes and 
information regarding redemption using the promotional codes on the Active+ 
website. For the avoidance of doubt, if you fail to comply with these terms and 
conditions, you will not be entitled to receive the Redemption Email.
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Two months free Private Medical Insurance

If paying annually, you will only be charged for 10 months of Private Medical 
Insurance cover. If paying monthly, the 11th and 12th month of cover will be 
free and you will not be charged in these months. The Offer applies to the first 
year of your Eligible Plan only. At the renewal of your Eligible Plan and at all 
future renewals, your premium will be calculated on a 12 month basis in the 
normal way. 

The Discount

The Discount is subject to the following:

a) The Discount is available to the lead plan member and any family members 
covered on your Eligible Plan. The Discount cannot be used in conjunction 
with any other PureGym membership, discount or offer (whether such other 
discount or offer is available via an AXA Group company, PureGym or any 
other third party). 

b) No AXA Group company will be liable for any loss, damage or personal 
injury whatsoever suffered or sustained in connection with the PureGym 
membership and/or use of the PureGym club(s) except for any liability which 
cannot be excluded by law (including fraud or for the death or personal 
injury caused by that AXA Group company’s negligence).

c) Activation of your PureGym membership entitles you to unlimited access to 
your selected PureGym club (subject to PureGym’s fair use policy contained 
in the Pure Gym terms and conditions https://www.myactiveplus.com/legal/
puregym-terms-and-conditions .

d) The Discount is not available at the London South Kensington and London 
Wall PureGym locations. 

e) Only one PureGym membership per person. PureGym membership cannot 
be transferred to any other person. PureGym membership may not be sold 
on and any memberships found to be available for sale will be cancelled 
with no refund available. 

f) To take advantage of the Discount you must purchase a PureGym 
membership via Active+ using the promotional code in the Redemption 
Email. You will also be required to accept and agree to be bound by the 
PureGym Terms and Conditions, available here. The 12 month membership 
starts from the date you receive a PIN access code via email from PureGym. 
By taking advantage of this Offer, you agree that we will not liable for 
any loss, damage or personal injury whatsoever suffered or sustained in 
connection with this offer or use of the items in the Offer (including but not 
limited to direct, indirect or consequential losses, loss of profit, income or 
goodwill), save for any liability which cannot be excluded by law (including 
fraud, gross negligence or for death or personal injury caused by the 
promoter or the promoter’s affiliates’ negligence). 
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The Health Assessment: 

Only one Health Assessment is available per Eligible Plan. In the event that 
family members are included on an Eligible Plan, the lead member may 
nominate another family member on the Eligible Plan to take the Health 
Assessment in their place.

The Health Assessment does not affect any of your standard terms and 
conditions that apply as part of your Eligible Plan and will not affect your 
premium or any no claims discount that you may have. Should you require 
subsequent tests or treatment as a result of your Health Assessment, cover will 
be subject to the usual eligibility criteria of your Eligible Plan. 

A cancellation policy applies to Health Assessments booked but not taken up – 
full details provided upon booking. 

General:

This Offer cannot be used in conjunction with any other offers, apart from our 
5% discount for paying annually. This Offer may be withdrawn at any time. If 
any of these clauses should be determined to be illegal, invalid or otherwise 
unenforceable then it shall be severed and deleted from these terms and 
conditions and the remaining clauses shall survive and remain in full force and 
effect. 

This Offer is subject to English law and the exclusive jurisdiction of the English 
courts.


